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November 2025 Zoom Meeting: The Do's & Don't's of Counseling 
Meeting summary 
Quick recap
The meeting focused on pastoral counseling training, where Jim led a session covering best practices and professional boundaries for pastors in counseling situations. The discussion included practical guidance on maintaining trust, setting appropriate limits, and protecting one's emotional well-being while dealing with community trauma. The session concluded with information about available resources on the Pastoral Care website and app, including materials for addressing grief and death, and a reminder about the next meeting in January.
Next steps
· Jim: add a couple of other things to the counseling do's and don'ts outline on the pastoralcare.org website
· Participants: download the Pastoral Care INC phone app from Play Store or Apple Store
· Participants: let Jim know if there are specific issues they'd like discussed in future sessions
Summary
Insufficient Meeting Content for Summary
The transcript appears to be fragmented and lacks coherent context, making it difficult to provide a meaningful summary. The only clear elements are greetings and testing messages from Jim, but there are no substantive discussions, decisions, or action items to report.
Pastoral Counseling Best Practices
Jim led a training session on counseling do's and don'ts for pastors, covering topics like establishing trust, maintaining professional boundaries, and recognizing hidden issues. He emphasized the importance of listening more than talking during sessions, writing down intervention ideas, and setting appropriate limits for counseling interactions. Jim also discussed the need for pastors to protect their own mental and emotional well-being when dealing with traumatic events in the community.
Pastoral Counseling Boundaries and Resources
Jim discussed maintaining boundaries in pastoral counseling, emphasizing confidentiality and the importance of balancing counseling and pastoral roles. He suggested using Scripture to guide conversations and referred to a Pastoral Care website with resources for various counseling topics. Kevin shared his experience of addressing confession-related counseling sessions by framing them as part of broader church discussions and recommended using the church's counseling resources to support pastoral care.
Pastoral Care Resource Availability
Jim discussed the availability of resources on the Pastoral Care website, emphasizing that materials are downloadable in Word format for customization. He highlighted the importance of these resources for addressing grief and death, particularly among teens, and encouraged their use in various contexts, including counseling and outreach. Pastor Gary Wheat, who recently joined the Zoom meeting, expressed appreciation for the service and mentioned his wife's experience in counseling and chaplaincy ministry. Jim also noted the potential for chaplaincy work to open doors for church attendance and encouraged participants to download the Pastoral Care app for further resources. The conversation ended with a reminder about the next meeting in January, skipping December due to the holiday season.
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